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Withdrawal Regulation for Courses Enlisted in DSEJ Continuing Education Scheme

I Voluntary withdrawal

A. If astudent has applied the subsidy of DSEJ Continuing Education Scheme for payment, partial or full
amount, of a course, no refund in form of cash or physical object can be allowed as stipulated by DSEJ.
However, he/she may request to withdraw from the course and return the subsidy to his/her personal
account under the scheme. A written request with supporting documents should be submitted to CCE.
Upon approval, the withdrawal will be handled as follows:

o 10% of tuition fee must be paid if a written request for withdrawal from study is received by
CCE at least 20 days before course commencement; or
e 50% of tuition fee must be paid if a written request for withdrawal from study is received by
CCE within 20 days (and at least 10 days) before course commencement.
An administrative fee of MOP200.00 will be charged for any one of the abovementioned scenarios.
An extra charge of credit card administration fee MOP50.00 shall be levied for payment by credit
card.
CCE would advise DSEJ to return the subsidy to the student’s personal account if the aforesaid
payments are made before course commencement. Any withdrawal request received by CCE less
than 10 days before course commencement would not be entertained.

B. The application fee of the course is not refunded if a student requests to withdraw from his/her study

of his/her own accord.

C. Under special circumstances, the UM Finance Management Committee can exercise its discretion to

refund tuition fee and/or application fee to a student on a case-by-case basis.

11 Mandatory withdrawal

A student has accepted an offer of admission by CCE and paid tuition fee and application fee of the subject
or course. For some reasons, he/she is requested to withdraw from his/her study. Refund guidelines are
as follows:

A. Owing to course cancellation initiated by CCE, tuition fee and application fee paid are fully refunded.

B. Owing to the student’s misconduct or his/her disciplinary problem(s) during CCE course(s), tuition fee
and application fee paid by the student are not refunded at all.

C. Under special circumstances, the UM Finance Management Committee can exercise its discretion to
refund tuition fee and/or application fee to a student on a case-by-case basis.

111 Withdrawal due to Change on Course Schedule

If a student has accepted an offer of admission by CCE and paid tuition fee and application fee of a course,
but then course schedule is amended by CCE, student can make written request to withdraw from his/her
studies before course commencement (referring to the amended schedule) stating with withdrawal reason.
With approval from CCE, student can receive full refund on tuition fee and application fee. Under special
circumstances, the UM Finance Management Committee can exercise its discretion to refund tuition fee
and/or application fee to a student on a case-by-case basis.

Updated on 09/09/2020, revision 003



